Sicrra
Standard All Inclusive

is valid until 12:00 noon on your departure date

check-in starts at 14:00, check-out is at 12:00 noon
Dining:
Mountain View Restaurant (main restaurant, a-la carte, food menu):
- Breakfast 07:00 — 10:30
- Lunch 13:00 — 15:00
> Beach snack corner 13:00 — 17:00.
» Andiamo snack corner 13:00 — 17:00.
- Dinner 18:30 — 21:30 (dress code for gentlemen: trousers and closed shoes).
* Not allowed to take food away from the restaurants.
Beverages:
» Lobby Bar 10:00 — 01:00
» Pool Bar 10:00 - 18 :00
» Beach Bar 10:00 — 18:00
* Fresh juices, Espresso, Cappuccino, Turkish & Irish coffee, imported alcohol and
liquor are not included).

»  Shisha is prohibited in all areas
Shuttle bus to the beach runs frequently (every 30 min.) from 08:30 till 17:30. The
bus stop is located at the left side of Egypt hall.

Swimming pool: Please, take the beach towel from your room and bring it back to
the room. Lost towels are chargeable (L.E. 200). Please do not reserve the sun beds
as your towels will be removed. It is not allowed to swim after pools are closed
(sunset) as there is no lifeguard service and there is a high dosage of chemical
treatment in the water at this time.

Topless sunbathing is not allowed due to country culture.
Neither stereo nor music sets allowed on the hotel pools and beach.
Luggage: To collect the luggage please contact concierge at ext. 8405 (free service).

Internet: Free wi-fi is available, high speed wi-fi is chargeable. Buy your Internet
card from the reception (ext.: 8401/8402/8403).

Phone Calls: To make an international phone call, please press “9” before dialing
out. (Chargeable).

Safe Box: Please leave all valuables in the safe box provided in your room.

Room Service: Room service works 24 hours and is charged to the room bill plus 10
L.E. delivery charge. Ext. 8408.

Wake up calls: For wake up calls, general information and requests, please dial “0”.
Children Policy: It’s not allowed to leave children less than 12 years old inside the
room without parents’ supervision.

Guest Relations desk: For any information about the hotel and hotel’s facilities,
please contact our GR team (across the reception), Ext.: 8404 (from -8:00 till 23:00).

Thank you for choosing Sierra Resort, Sharm EI-Sheikh. We wish you a
memorable stay with us!
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WHO COVID-19 Regulations
Temperature will be measured at hotel entrance and on daily basis at the
restaurants entrance.
Valet service will not be available.
Hand shaking, hugs, kisses, etc. are all prohibited.
Please follow floor marks in reception area, bars and restaurant to keep 2
meters social distance between each other.
Luggage will be disinfected with not-harmful disinfection by spraying it
before entering hotel and in case of changing the room.
Registration and check in procedures will be done by using single use pens.
Personal Protective Equipment (Face masks, Gloves and Sanitizer tissues) are
provided in all guest room, therefore kindly admit wearing and using it.
Hand sanitizer dispensers are distributed in all public areas, therefore kindly
sanitize your hands on frequently basis.
Don’t move any table from its place in the restaurant considering that only
two persons will sit on table with distance one meter and in family gathering,
maximum number of persons will be six considering one-meter distance.
Open buffet are prohibited and the food will be served A la carte only.
All tableware are disposable (One-way use).
Don’t move sunbeds from its place to keep minimum 2 meters social distance.
Sunbeds should not be used without a towel being placed between guest and
sunbed.
All parties and gathering events are prohibited.
SPA service, kids club and Gym are not available.
Medical disposing bins are distributed in corridors, restaurants, bars and all
public areas for disposing all face masks, gloves, etc...
In case of feeling sick of any symptoms, directly contact Reception/Guest
relation.
Extra precautions will be provided to elderly, vulnerable and chronic diseased
guests.
Social distance will be applied on the buses used to transfer guests and
wearing masks is mandatory.
Norms and regulations are subject to management decision according to actual
circumstances therefore the hotel management reserve the right to at any
given time to apply new more rules or regulations whatever it seen at their
convenient.
As we are in a conditional operation and services therefore your personal
health care is pure your responsibility to take the proper precaution and
adhering the health and safety
Any medical service or charges will be on top of guest bill.
The ministry of Health has appealed to people to wear masks, and now it’s
mandatory for people to wear masks.




Sicrra
Bce Briroueno

3aceneHue B HoMepa HaunHaetcs ¢ 14:00, Beicenenue B 12:00
Cuctema npekpaiaet aerictsoBats B 12:00 B neHs Bamero orsesna.

Pecropansbr:
Mountain View Restaurant (I'taBHbIif pecTopaH, a-jist KapT, MEHIO)
- 3aBTpak 07:00 — 10:30
- O6en 13:00 — 15:00

» 3akycouHslii 0ap Ha ke 13:00 —17:00

» 3akycouHslii yronok «Andiamo» 13:00 —17:00
- Voxun 18:30 — 21:30 (mpecc-Kou it My>KUHH: OPIOKH U TY(IIH)
* 3ampemnieHo BEIHOCUTH MPOAYKTH U3 TTIABHOTO PECTOpaHa.
Hamurkn:

» Jlo66u bap 10:00 — 01:00

» Bap y 6acceitna 10:00 — 17 :00

» Bap na mspxe 09:00 — 17:00
*Typeuxuii kode, kanyunHo, prmannackuii kode, kode ¢ JHMKepamH,
MMIIOPTHBIN aJIKOTOJIb M CBEXKEBBDKATHIE COKM HE BKIIFOUCHBI

aCIpecco,

» Kypenue kajbsiHa 3anpeiieHo.
BecrmuiaTuelii aBTodyc Ha misixk ¢ 08:30 go 17:30 kaxneie 30 MuHYT.

Bacceiin: [Ispkable nosnoteHna HaxonsaTcs B Bamem Homepe. Iltpad 200 ernnerckux
¢yHTOB 32 yrepro nosioteHua. IIpocuM He 3aHMMaTh M HE OCTABJISATH BAIIM ITOJIOTEHIIA HA
JexaKax, ecim Bel X He mcmosp3yere. 3ampeniaeTcs Mojb30BaThes OacceiiHaMM Iocie
3axo/a COJIHIIA, TaKk Kak B 3TO BpeMs 3aKaHUYMBAETCS JEKYpPCTBO cracareleid u
MPOU3BOJIUTCS XUMHUYECKas Ae3NH(EKINS BOJIBI.

Tonutecc He pa3penraeTcs B CBA3H C KYIbTypOH CTPAHBbL.

Crepeo- M Jpyrue My3bIKaJIbHbIE YCTPOHCTBA:
OacceiiHax oTesl.

HE pa3pelleHbl Ha IUIKEe WU

Bara:k: [Toxanyiicra, cBSDKUTECh ¢ KOHChepkeM 1o Tell. 8405 st moctaBkm Oaraxka.

Hurepuer: becrarueiit Wi-fi nocrynen 6ecrnatio. BeicokockopocTroit Wi-fi MoxHO
npuobpectu Ha peceriH (ten.: 8401, 8402, 8403).

Tesedonnnie 3BoHkH: s 3BOHKA 3a mpenensl Erunrta, Habepure «9», 3areM KoX
CTpaHbI, KOJ TOpojia U HoMep TenedoHa.

Ceiid: TToxanyiicra, XxpanuTte Bammm 1ieHHbIe Beny B celihe B HOMEPE.

JocTaBka B HOMep: JlocTaBka enbl B HOMep KpyriocyrodHo 1o tei. 8408. Cymma Oyner
3amucaHa Ha cueT Bareit komuaTsl itoc 10 ernnerckux GpyHTOB 3a IOCTaBKY.

Moabém mo 3Bonky: Ecim Bl xoture, uto0nl Bac pa3Oynminm, moxanylicra, Habepure
«0».

He pa3pemaercst ocraBiiate aereid muaame 12 jmer B HoMepax oTenst 6e3 MpHCMOTpa
poauTenen.

Guest Relations: 3a unpopmanueii mo oreino, noxaiyicra, odpamaitecs B Ciyx0y 1o
pabote ¢ roctsmu o tei. 8404 (¢ 8:00 mo 23:00).
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Hucrpyknuu BO3 B orHomennn KOBU/I-19

Temmneparypa Tena roctel OyaeT H3MepsAThCA eKESTHEBHO Ha BXO/IE B TITaBHBIH
pecTopaH.

VYeayru npaueyHou He pa3peLieHbL.

He nomyckarorcst pykonoskarusi, 00bATHsI, TOLETYH U T.JI.

[Noxanyiicta, cieayiTe OTMETKaM Ha MOJY y CTOHKH pErucTpaIyu, y 6apoB U B
pecTopaHax Juisi COOJIOICHHS] TUCTaHIINH.

Barax Oyzner o0paboTaH Ge30nmacHbIM e3MH(UIMPYIOIIIM CIIPEEM TIPH 3aCEICHHUH,
a TaKk)Ke TPH CMCHE KOMHATHI.

3aceseHUE U PETHCTPANs IIPOBOIANUTCS C UCTIOIB30BaHUEM OJTHOPA30BEIX PyUEK.
CpencTBa TMYHOHN 3aIIUATH (MacKH, IEPUYATKH U AC3HUHPUINPYFONIIe can(eTkn)
MIPeIOCTaBICHBI BO BceX HoMepax. [ToxkaiyiicTa, He 3a0bIBaliTe HX HCIOIH30BATH.
JucrieHceps! ¢ Ne3NHPUIUPYIOIINM CPEACTBOM U PYK HAXOATCS BO BCEX
oOmIecTBeHHBIX MecTax. [loxkanylicta, He 3a0BIBaliTe CHCTEMATHICCKH
00pabaThIBaTh PyKH.

IIpu nocermeHun pecTopaHa He IOMYCKAaeTCs MepeABMKEHHUE CTONIOB. 3a KaXKIbIM
CTOJIOM MOTYT HaXOJIUThCA 2 delloBeKa Ha paccTosHuu 1 merpa. Ilpu pazMernennu
C ceMbel MaKCUMAJIbHO JIOMYyCTHMOE KOJIMYECTBO YEJIOBEK 33 OJJHUM CTOJIOM — 6,
TaKKC YUUTbIBAasA JUCTAHIIUIO B 1 METP.

Cuctema «llIBenckmii cTom» 3anpermieHa. biaroga OyayT momaBaThCs IO CHCTEME «a-
JTIST KapT».

TocTsim otenst OyaeT mpegocTaBieHa OTHOPA30Bas MOCY .

He nomyckaercst mepemenieHre Me3I0HTOB.

He momyckaetcst MCTiob30BaHue MIC3TIOHTOB 0€3 MOJOTEHETI.

Bce coOpanust u BeueprHKHY 3aIpeIICHBL.

Yeayru CITA, TpeHaxkepHOTo 3ajia, a TaKkKe JETCKOTro Kiy0a 3arperieHsl.
KonTeliHeps! U1 METUITMHCKUX OTXO0I0B (MacoK, epYaToK U T.J.) PACIOI0KEHBI
BO BCEX OOIIECTBEHHBIX MECTaxX.

[Tpu HamuuuK TFOOBIX CUMIITOMOB 3a00JI€BaHMS, TTOKATYHCTa, HEMEJICHHO
oOpaTHuTech Ha CTONKY pEerucTpaliy Wid K COTPYIHUKAM 10 paboTe ¢ TOCTSIMH.
I[OHOHHI/ITEHI)HI)I@ MEPLI NPEIOCTOPOKHOCTU 6y£[yT MPEAOCTABJICHBI IMMOXKUJIBIM 1
CTPAJAONINM XPOHUICCKAMU 3200JICBAHUSMH TOCTSIM.

ConmanbHas IUCTaHIUS OyAeT MPUMEHSTHCS B aBTOOYCaX, IEPEBO3SIIIUM FOCTEH.
OTenb ocTaBIsAeT 3a COOOM MPABO OTKA3aTh B PA3MEIICHUH TOCTIM, Y KOTOPBIX €CTh
cumntoMbl KopoHaBupyca.

PyKkoBOACTBO OTENS OCTABISET 32 COOOW MPABO U3MEHSITh YKa3aHHEIC MIPaBMIIA, a
TaKXeE }IO6aBH${TB HOBBIC B COOTBCTCTBHU C H3MeH5ﬂOH.IeI>iCS[ 00CTaHOBKO1.
CocrosiHre Barmero 310poBbs HaxoIuTCst Ha Baiiei moJTHOM OTBETCTBEHHOCTH,
MO3TOMY He 3a0bIBaiiTe COOIOAATh BCe MEPHI PETOCTOPOKHOCTH.

Cueta U3 KIMHUAKY OyIyT 10OaBIEHBI HA CUET KOMHATEHI.

[To pacmiopsixeHnI0 MUHHCTEPCTBA 37JpaBOOXPAHEHNUS HOIIEHHE MACOK
00s13aTeNTBHO.



