


The Barceló Maya Grand Resort complex comprises 5 beautiful hotels: Barceló Maya Beach, Maya Caribe, Maya

Colonial, Maya Tropical & Barceló Maya Palace, having 4 hotels of them enclosing 2004 rooms which are

distributed throughout Barceló Maya Beach, Maya Caribe, Maya Colonial and Maya Tropical under the brilliant

concept of “Stay at 1 play at 4”. An enchanting place for families, couples, singles, groups of friends and

conventions where you can enjoy the benefits of a 24 hours all inclusive. This complex of Mayan -inspired

architecture is located in one of the most beautiful beaches of the Mexican Caribbean that stretches over 1.4 miles

of white sand, coral reef and crystal-clear waters. Beautiful paths and trails around the resort are excellent for

running and taking long walks.

This spectacular resort is just 46 miles south of Cancun International Airport, 12 miles south of Playa del Carmen

and 21 miles north of the archaeological site of Tulum parks and natural reserves.

The resort was recently renovated in 2014 to include several modern amenities but retains its unique architecture

and Mayan-inspired designs. Including a level of service and amenities at the Premium Level, an exclusive VIP area

providing personalized services, VIP amenities, 24-hour room service, free Internet access and concierge service,

best room location, among other amenities. Barceló Maya Grand Resort has over 20,000 square feet of meeting

and banquet facilities, plus outdoor venues for special events and functions.

Barceló Maya Grand Resort has a strong commitment with the environment , which is a natural escape surrounded

by tropical vegetation and over a mile of palm trees on white sand beaches in the majestic Mexican Caribbean Sea,

working with green practices, having acknowledgments of the prior mentioned.



4 International Buffet:

• International Buffet Restaurant Beach

• International Buffet Restaurant Caribe

• International Buffet Restaurant Colonial

• International Buffet Restaurant Tropical

Schedule: 
Breakfast 7am to 10:30am, 
Lunch 12:30pm to 3pm  
Dinner 6:30pm to 10pm

8 Speciality Restaurants:

• Mexican Specialty Restaurant “Mexico Lindo”  

• Spanish Specialty Restaurant “La Fuente”  

• Seafood Specialty Restaurant “Mare Nostrum”  

• Japanese Specialty Restaurant “Kyoto”  

• Italian Specialty Restaurant “Capri”  

• Steakhouse “Santa Fe”  

• New Japanese Specialty Restaurant “Tokyo”  

• New Italian Specialty Restaurant “

• La Trattoria Ristorante Italian” 

Schedule: Dinner 6:00pm to 10pm     
Resort Elegant dress code and reservations required  

Dress code: Resort Elegant - Men must wear long pants 
and closed-toed shoes. Women can wear open-toed 
shoes but no beach shoes/flip flops.  No beachwear.  
Improper dress will be denied. 

4 Snackbar-grill Restaurants: 

• Capitan Morgan

• Rancho Grande

• Mariachi

• Palmeras

Snacks & lunch from 10:30am to 6:30pm

15 Bars: 

*Lobby Bar Beach at Barceló Maya Beach (9am to 12am) 

*Lobby Bar Caribe at Barceló Maya Caribe (9am to 12am) 

*Lobby Bar Puebla at Barceló Maya Colonial (9am to 

12am) 

*Lobby Bar Tequila at Barceló Maya Tropical (9am to 

12am) 

*1 Cigar Lounge La Cantina at Barceló Maya Tropical 

(5:00pm to 1:00am) 

*2 Bars at theater Kukulcan (6:30pm to 12:00am) 

*2 Bars at theater Palenque (6:30pm to 12:00am) 

*4 Swim-up Bars in main pools at Beach, Caribe, Colonial 

& Tropical (9:00am to 7:00pm) 

*1 “El Cielito” Pool Bar at adult’s pool from 9am to 7pm 

*Sports bar 24 hrs beverage and meal service. Buffet 

service (6am to 11am Buffet light breakfast) (11am to 

3am buffet service) (3am to 6am Snacks)

Facilities 



Sports

2 Tennis courts, 2 Paddle courts, 1 multi-functional court,

Mini golf, 1 basketball court, 1 soccer field (equipment

provided at no extra cost), gym, mini golf, water aerobics in

the pool, beach volleyball, water polo, darts, table tennis

and badminton. 9 & 18-hole golf courses are available

close to the resort in Puerto Aventuras and Playa del

Carmen.

Water sports

Sailing, windsurfing, sunfish sailing, snorkeling, kayaking,

catamaran, aquatic bikes, paddle boards and one diving

lesson in pool per stay. (Reservations may apply; minimum

skills are required subject to availability and weather

conditions).

Included Services

• Access to the facilities of Beach, Caribe, Colonial and

Tropical Hotels.

• Day and nighttime entertainment Program for all ages.

• Lounge chairs and hammocks around the pools.

• Use of pool towels.

• Barcy kid´s Club. Teen´s Club and Disco,.

• Currency exchange.

• Wi-Fi

Services at an additional charge

Pirates Island and surf pool Flow Rider ®, Bowling alley, Use

of the 2 buffets and specialty restaurants at Barceló Maya

Palace. 24-hours room service, boxed lunches. WI-FI,

Business Center with Internet, fax, prints and copies, local

and international phone calls . Baby-sitting service, laundry

service and all lit courts. 24-hour medical services, waiter

pool service (food only), travel agency and car rental.

Moreover motorized water sports, dive shop, Dolphinarium,

U-Spa services for adults including beauty parlor and

massages, U-Kids Spa.

Barceló Maya Grand Resort Highlights

• One of the most beautiful beaches in Mexico 

with 1.4 miles of sugary white sand and crystal 

waters. 

• Variety of Spectacular Swimming pools. 

• Water park, Pirates Island, surf Pool Surf Rider 

® & Splash Deck specially designed for 

children ($).

• Spacious rooms, fully equipped.  

• In room minibar restocked daily without extra 

charge.  

• All inclusive 24 hrs.  

• Entrance to the Discotheque and domestic 

drinks included for Guest over 18 years old.  

• New Equipped Gym with modern exercise 

machines.  

• “Barcy Clubs” (Children’s age 4 to 12).  

• Wedding and honeymoon packages available 

check with your tour operator for details.  

• Convention Center with up to 12,000 sq ft of 

meeting and exhibit space and a capacity for 

up to 1,300 participants  

• U-Spa for adults and kids($) 

• 6-lane Bowling Alley ($)

• “Maya Mall” Shopping Center 



All Premium Level room categories includes Premium Level service.  

▪ Private Check In & Check Out in an exclusive Premium Level area. 

▪ Personalized concierge services only for Premium Level clients. 

▪ The best room view in our exclusive Premium Level area. 

▪ Sparkle wine bottle upon arrival. 

▪ VIP Minibar (sodas, water, beer & dry snacks) 

▪ Night amenity in the room. 

▪ Priority reservations at a la carte restaurants (Subject availability )

▪ Exclusive Premium  Level Lounge with international drinks, canapés, continental breakfast, table games, 

books, newspaper, free internet (Open from 7.00am to 11.00pm) 

▪ Local calls without charge 

▪ 20% off in the spa and beauty salon. Some restriction may apply. 

▪ Access to the Hydrotherapy areas, once a day, every day of the stay. 

▪ Room Service Included. 

▪ Express laundry service with regular charge. 

▪ Late check out without extra charge ( Subject availability )



1689 Superior Rooms

Offering one king size or two double beds and one

day bed (except connecting rooms at Maya Beach &

Caribe) with terrace or balcony, full bathroom, air

conditioning, flat screen TV, telephone with voicemail,

radio-alarm clock, bathrobes and slippers, hairdryer,

coffee maker, ceiling fan, mini-bar (restocked daily),

in-room safe, iron and ironing board, 110 volts

electricity.

Equipped rooms for handicap guest available
within this room category.

Occupancy 4:2+2/3+1/4

100 Junior Suite Ocean Front Premium Level (at
Maya Colonial & Maya Tropical)

Featuring one King size bed or two double beds and

day-bed, balcony or terrace. Full bathroom with

bathtub and separate shower , mini-bar (restocked

daily), coffee maker, radio-alarm clock, ceiling fan,

iron and ironing board, in-room digital safe, Flat

screen TV, air conditioning, bathrobes and slippers,

110 volts electricity. Guest within this room category

will enjoy Premium Level amenities and services.

Occupancy 4:2+2/3+1

22 Junior Suite Swim Up Premium Level: (only
available at Maya Caribe)

These unique Rooms, have an Exclusive and direct

access to the pool located just in front of the terrace

including a Sun Deck or Solarium .Located on the first

floor, with one King size bed and two day beds, terrace

with hot tub and lounge chairs, mini-bar (restocked

daily), coffee maker, alarm clock/ radio with iPod –MP3

dock, ceiling fan, iron and ironing board, in-room safe,

flat screen TV, full bathroom, air conditioning, bathrobes

and slippers, 110 volts electricity. Guest within this room

category will enjoy Premium Level amenities and

services.

Occupancy 4: 2+2/3+1
Minimum age for children 8 years old

137 Junior Suite Ocean Front Premium Level (at
Maya Beach & Maya Caribe)

Offering with one King size bed or two double beds

and two day beds, terrace or balcony with hydro

massage tub and lounge chairs, mini-bar (restocked

daily), coffee maker, alarm clock/ radio with iPod –MP3

dock, ceiling fan, iron and ironing board, in-room safe,

flat screen TV, full bathroom, air conditioning,

bathrobes and slippers, 110 volts electricity. Guest

within this room category will enjoy Premium Level

amenities and services.

Occupancy 5:2+3/3+2

Room Categories 



4 Suites Swim Up Premium Level (only
available at Maya Caribe)

These unique Rooms, have exclusive and direct

access to the pool located just in front of the

terrace including a Sun Deck or Solarium.

Located on the first floor, with a main bedroom

with a king size bed and full bath room with

hydro massage tub, living area with two day beds

and full bath room, terrace with hydro massage

tub and lounge chairs, mini-bar (restocked daily),

coffee maker, alarm clock/ radio with iPod –MP3

dock, ceiling fan, iron and ironing board, in-room

safe, 2 flat screen TV, full bathroom, air

conditioning, bathrobes and slippers, 110 volts

electricity. Guest within this room category will

enjoy Premium Level amenities and services and

access to Barceló Maya Palace.

Occupancy 3
Minimum age for children 8 years old.

12 Suites Ocean Front Premium Level
(available only at Hotel Maya Colonial &
Tropical)

Offering with one king size bed, full size

bathroom with bathtub and separate shower,

separate living and dining room with one day-

bed and guest bathroom, terrace or balcony with

lounge chairs and hammock, mini-bar (restocked

daily), coffee maker, alarm clock/ radio with iPod

–MP3 dock, ceiling fan, iron and ironing board,

in-room digital safe, flat screen TV, air

conditioning, bathrobes and slippers, 110 volts

electricity. Premium Level amenities and services

and access to Barceló Maya Palace.

Occupancy 3:2+1/3

26 Suite Ocean Front Premium Level ( at Maya Beach
& Maya Caribe)

Featuring a main bedroom with a king size bed and full

bath room with hydro massage tub, Living area with two

day beds and full bath room, terrace or balcony with

hydro massage tub and lounge chairs, mini-bar

(restocked daily) coffee maker, alarm clock/ radio with

iPod –MP3 dock, ceiling fan, iron and ironing board, in-

room safe, 2 flat screen TV, full bathroom, air

conditioning, bathrobes and slippers, 110 volts

electricity. Guest within this room category will enjoy

Premium Level amenities and services and access to

Barceló Maya Palace.

Occupancy 4:2+2/3+1

6 Family Rooms (only available at Maya Beach)

Offering one bedroom with a king size bed & full

bathroom, separate living room area with 2 day beds,

mini-bar (restocked daily), microwave, coffee maker,

radio-alarm clock, ceiling fan, iron and ironing board, in-

room digital safe, ceiling fan, flat screen TV, full

bathroom, air conditioning, bathrobes and slippers, 110

volts electricity. Providing enough space to

accommodate family needs. Cribs available upon

request.

Occupancy 5:2+3/3+2

8 Family Rooms (only available at Maya Colonial &
Maya Tropical)

Offering tropical garden views, private bedroom with

one king size bed and full bath room, living & dining

room with 3 day beds, mini-bar (restocked daily),

microwave, coffee maker, radio-alarm clock, ceiling fan,

iron and ironing board, in-room digital safe, flat screen

TV, air conditioning, bathrobes and slippers, 110 volts

electricity. Providing enough space to accommodate

family needs. Cribs available upon request.

Occupancy 5:2+3/3+2



• Welcome cocktail upon arrival. 

• Breakfast, lunch and dinner at the Buffet 

Restaurants of each Hotel.  

• Dinners at a la carte restaurants at Maya Beach, 

Caribe, Colonial & Tropical Hotels (restrictions 

apply).  

• Lunch Buffet and snacks at Snack Bars-Grill 

restaurants: “Rancho Grande” “Capitán Morgan” 

“Palmeras” and “Mariachi”. 

• Sport bar 24 hrs.  

• Waiter pool Service (10.30am to 6.00pm). 

• Domestic beverages (soft drinks, beers, house 

wine, liquors, cocktails and coffee).  

• Coffee-maker in room including water, coffee, 

tea, sugar and cream. 

• Minibar in room stocked daily with water, sodas 

soft drinks and beer. 

• In-room safe, alarm clock, bathrobes, iron & 

ironing board and hairdryer. 

• Use of sun beds, beach towels and hammocks. 

• Day and evening entertainment. 

• Free entrance to discotheque, including domestic 

beverages. 

• Barcy Kids’ Club (kids between 4 to 12 years old). 

• Minigolf (***) 

• Gym. 

ALL INCLUSIVE PROGRAMS 

Sports: 

• 2 tennis courts (***) 

• 2 paddle courts (***)

• Basketball and multifunctional court (***) 

• Snorkeling (1 hour free equipment use per day/deposit 

required) 

• Kayaks 

• Windsurfing (standard boards only) (**) 

• Sailing (standard boats only) (**) 

• Stand Up paddle boarding (**) 

• Diving (1 lesson free per week in swimming pool) 

• Catamaran (**) 

• Aquatic bikes 

• Aqua-aerobics in pool 

• Water polo 

• Beach volleyball 

• Table-Tennis 

• Darts 

• Giant Chess 

• Billiards table 

• Taxes and tips included 

(*)3 nts one ticket, 4-5 nts two ticket, 6 nts three ticket, 7 nts four ticket, 

8 nts five ticket, 9-10 nts seven ticket, 11-12 nts eight ticket, 13 nts nine 

ticket, 14 nts ten ticket. All Reservations are subject to availability. 

Required Dress code: Semi-formal (No Short, No T-shirt and No 

sandals) 

(**) Reservations may apply, minimum skills required 

(***) All lit courts ($), the use of equipment without charge.



BARCELÓ MAYA MEETING ROOMS

Barceló Maya Grand Resort has more than 49,000 ft2 in 21 fully equipped meeting areas up to 1,300 persons and exterior areas 
up to 5,000 people. As well as exhibition area up to 50 stands 9.84 ft x 9.84 ft.




